
CapitalCare Adult Duplexes
Zoom Town Hall
October 26, 2020



Welcome & Housekeeping
• Format: Presentation, Q&A
• Mics will be muted during presentation
• Please do not ask questions about your family 

member’s care
• Ask questions in chat box after the 

presentation



Introductions
• Tracey Buffam, Site Director, Dickinsfield
• Connie Bleau, Care Manager
• Carla Ickert, Manager, Research & Evaluation
• Survey slides on screen
• Also online: capitalcare.net, Centres tab, Adult 

Duplexes, Zoom icon in blue bar to right of 
screen, click on Presentation.



Outbreak
• Summary of cases: 

• 2 residents + 2 staff, all recovered
• Summary of outbreak management:

• Response started Oct 2
• Included notification and isolation

• Current outbreak status
• Remain on outbreak;  residents to stay on property

• Thank you



Residents today



Residents today



Visitation Survey
• Families, residents and staff were provided an 

opportunity to share opinions and preferences 
regarding the indoor visitation policy

• Surveying took place at the end of July / early 
August, 2020

Survey Respondents by Group

CapitalCare Duplexes

Family 1
Resident 11
Staff 0
Total 12
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We are extremely 
concerned that 
visitation is being 
allowed at all.

- Family

It is absolutely critical to the physical, mental 
and social welfare of residents in supportive 
living situations that they are able to actually 
connect […] to those they love

- Family

I don't think they 
should be visiting at all 
for the next 6 months.

- Resident

Looking forward to having personal visits with 
family.

- Resident

Finding the balance between designated visitation 
and COVID safety is of utmost importance.

- Staff



New CMOH Order 32-2020 
• Health Screening: Staff are still required to 

screen at the beginning of each shift, but do 
not need to screen at every re-entry. 

• Isolation Requirements: Residents who leave 
the building will take different precautions when 
they return depending on the level of risk of the 
activity they engaged in while away.



New CMOH Order 32-2020 

• Resident Interaction: Residents may have 
more freedom to interact with one another.

• Group Interaction: The maximum number of 
residents permitted in a group activity will be 
determined by the size of the space. 



New Tasks Staff Have Since COVID

• Cleaning: High-touch 3X/day low-touch 1x/day 
• Resident Screening: (1x/day), CC 2x/day.
• PPE: donning and doffing
• Visitation: arranging, screening, training. 

Contingency planning: staff for outbreaks
• Recruitment: due to staff needing to isolate



Factors Influencing Staffing

• Single site: reduced possible spread, also #of 
casual workers

• Redeployment: non-nursing staff, i.e. rehab 
staff, trained to be more comfortable with care

• Isolation: # of staff required to isolate 
increased since school reopening



Visitation Strategy

• Cold weather visiting plans
• Christmas
• Influenza



Q&A
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